-RXUWQAH 1 / NDQYLHU 5RXHQ
| IDFFAV %@ GIFVUH SRXUGNV

SHU/RQOHV HQ ARMEMVWHP HOWGH VDQWE

0 ASIDWRQV DGDSWEV

([ HP S® GHV GIFVWUHV DGDSWEEV
P XM VHQVRUHNV

15 GHVMODVRQ GHY SHUVRQOHV
SRO® KDQGLFDS AHV

VAEQRWATXH $ & LV GH 7 RFT XHYLIHA
& DHQ @ P HU







& RP SUHQGLH ® SRO KDQGLEDS

" ELQMRQ GX SRO® KDQGLFDS

6 HGQ &L GAEIHWGX P DL LHOW 2@
CQRP HOFOMYUH GHV ANMEOQAHP HOWV HVWHUYLEHY
VRELDX[ HWP AGEFR VRFIDX] DEFRP SDJ QDOANGHV

SHYROOHV KDOGIFDSARY RX P DDGHV
FKURQTXHV GAHQWB SROKDOGIEDS

/ HSRO KDQGLFDS DWRFLH

o XQH GAELFLHQFH LOWBIF\XH
e XOQH@P VIMRQ P RWIFH SDURLY LP SRUMQWM
e GHVWRXE®N GH @ FRP P XQIFDWRQ

& RQVA XHOQFHV

e FRP P XQLFDWRQ SDU RLY QRQ RUDM
e JUDQGH | DWW DELOWE
e EHVRLQ GH LHSAUHV WRE BV HWAEXUVDQW




| AOWEECWGH @ FXOXUH SRXUBV
SHUVRQOHV SRO® KDQGLFDS AHV

/ D FXGMUH HWWXSSRUADX SDURIH % @IEKDQIH %@ FUIPDWRQ GH @
IHDWRQ GIP HOVIRQ IP SRUEQWM VRXWDX (RQJ GH @ YIH GH @ SHWRQQH

/ D SHWRQOHY SROKDQAFDSAH P CPHDYHF SHXGHP R HQV H  XQ
SHWAGRLIWI XLERXJH SHXWQMUWDJI LUDYHF VRQ HOYLLRQOHP HQW

2 Q QH FKHUFKH SDV %4FRP SHOVHU®! KDQGIEDS P DIV % XWIVHU® J REDOME
GH @ SHW/RQQH HWHV | ROPWRQQDDMSY SRXUTXH@ WRXYH GX SOIMU
VHROQ VRQ SWRSUH P RGH HWGH ORXYH@N SRWIELDMY GH VH SHUFHYRIUHW

GAOMUDI U 12MRXW,JH GH @ YIH

[ SSUWRFKH P XGN VHQVRUHG! HMAHFRP P DQGA

6 RXUFH KWBV KDQGEEDS JRXYIU,0 * SG NMBSHGDI RJ I XHB BSROKDQGEFDS SG




2 EMIFW V SRXU®D ELEQRWATXH

o GAYHBSSHU@FFHWIEIDXE RXYUUGBN EIEQRWAT XHV La\RXV GV SXETEV P LIVH HQ
DSSG-DARQ GH O RLGX | AUHU SRXU@HE DOXEGHV GIRIW HWGHY FKDOFHV @

SDUNFLSDWRQ HAD FIVR HQQHWEGHY SHWRQQHV KDQGIEDSAH

e IDYRUVHUQQFOMRQ \ FRP SUV GHV SXETEV BN SGV | WD LOVAY HABV P RIQV DXVRQRP HV
HQ WDIVRQ GH BIXW SROKDQGIEDSV

o |DYRUVHUHWSAEHQQVHUD | UH XHOMAWRQ GH @ ELIEQRWATXH HQ J UIRXSHV Yo WDYHW GHV
SURSRVIMRQV DGDSWEN HVSDFHV RXWY P AGIDWRQV

e FRQQDEAH B P DIADJ H WULIMRUDOGHY VWWKRF\MUHY UHBIYDOQWGX FKDP S GX KDQGAIFDS

e SURSRVHUXQH RIIWH GH P ABIDWRQV DGDSWWEHY U XQAUH HWAKFMUAH SHUP HWRIQNY -

FKDFXQ GDFFAV 1@ FXOMUH YHRWXUGH ELHQ QWH GASDQRXMHP HONHWGRXYHUMUH VXU
@ WELHXU




/ D ®IFWUH DX VHQV FIWT XH GX VAP H QHVW\SDV GREMMGDQV
FHWSH GH P AGLIDWRQ

( Q UHYDQFKH @H SAEIHQFH GH GIFVUH P XN VHQVRUHG! SHWP HW

e XQP RP HOAGH UIHDMRQ HWGH SDURJ H

e XOH UHFRQODIMVDQFH GH @ SHW/RQGH FRP P H VXMVWHOVIE®! HWAEHSWXU
GH FX@OXUH

o GASOFHUGHQWX GH @ FRP SUIKHOMIRQ YHWY FHXXL GH @ SUSHQFH

e YDRUVHUGN UIBFWRQV

e SHWP HWMH DX[ SHU/RQQHV GH GAERXYUUXQ QRXYHOHQYILRQOHP HQWGH
QRXYHDX[ VWP XQHWDX] DFFRP SDJ QDQW GH GAERXYUUVRXV XQ QRXYHDX
MRXUGXY/ USAGHQW

e FUIHUXQ QRXYHDX P RGH GH P IVH HQ UHDMRQ




& ROFHYRLUXOQH VADQFH GH
GIFVUH P XOWHQVRUHOM

| HFVIUH HWAERXW GIKMRLLHY DFFRP SDJ Q4H GpXKQH
DSSWRFKH VHQVRUH@ Y2 \WDYHUY VRXV GV VHQV  VHOW
VRXFKHU ViH SUP HU UHJ DUGHU AERXWU FKDQWAUHQ | RQFWRC
GHV FDSDFLW/ GH FKDFXQ

8 QH VADQFH GH GIFWXUH
P XOWHOVRUH@Y SRXU
SHUVRQOHV SR® KDQGLFDS AN
VH VWXFUH DXVRXUGH
UVXHY WRE BV




XOH DIMAQWRQ SRXUFKDFXQ

/ HV P DBAHV P RW GHV VA

OFHV SRXUGN E

SDUR HUXQ WP SV MR HX]

XQ HVSDFH FD® H HWFRQWAQDQW
XOH XP LAUH WDY DL
XQ SHWAGA

ECRWAE

CRUWAY YLVXHO

DILHV HWSRXUGN EEVE

FLDILHV VRQW

GAERXYUURWH GAERXYUU



& ROFLAWAP HOW

e FKDTXH VADQFH IHSRVH VXUXQWAP H  ®N VDIVRQV @ GRXFHXU @ JRXUP
GV FRX®XW GDP RXU G GIVFR GV YR\ DUHV  HWKQH WDP H SUSSDUIH HWDUF

o DOMLODQFH HOWH BV GIFVXUHY BV FKDQVRQV BV REMIW VHQURUHY

e DOMUODQFH GH \WWP SV FD® HV HWGH WP SV SRXUERXJ HU FKDQJ HP HOWGH U WP HV

MGEHU HV

e FKRU GHFKDQVRQV WAV FROQXHV YDUZSKE FKDQVRQV SRSXMULHY DQQAH

e H HP SGN GREMW VHOVRUHY

FKDOVRQV RENMW ¢ \RXHKHU ERW ¢ VHOW REMW P IVHHQ V= QH
P XMITXHQvH HQ HO DYHF GIWe P H DYHF GHV «@P HQW KMRILH
P DHWAR E\ FROFHW/ «@P HQW GH @ QDVXH RGRUWDAQW QDXLHY RX KXIBH RENW SRXUG«<FRU
YRIL | HXL@BN SRP P HVGH SIQ HHOWHM SIXKGHORH RENMW QXP LOHX]|
SHWV IOWAKP HOW | GIXL/ «SIHHV FKRFROW

WA/XV GH QLT « UHOMWMV W WUHY - BRWR GHY RGHXLW/

ED@RQV

SOP HV FRRQ SRP SRQ




3 RWXUH GHV
ELEQRWAE-DULHV

e DFFXHIAUHQ EIONP H SUFFRQIVAE P CP H SRXUXQ SHWA URXSH

o MMWWHUGH FNWE®N DAMMQGXV KDEMYHY LOQH WiiDd MWSDV XQTXHP HOAGH @H P DLV GH
|DILH YLYWH XQH H SAIHQFH DFFHSWUT XH GV SHU/RQOHY UABI MVHQWA BIXUI DARQ

e QH SDV DYRIUGH FRP SAMQFHV SDUAMNFXQAUHY DXWH TX®DYRWHQYIH GH UHQFRQAHUFH
SXEQF GLWH Y2 @ERX\W HWGDQV G SDUMI H

e QWH QDWWUHO FKDFXQ VRQ WP SADP HONOIMWWHUSOFH Y2@P SURYX HW2D

VSROBQARKEGDQV GV AEKDQI HV QWH VRXS®! HAWDGDS\WU




3 RWXUH GHV
ELEQRWAE-DULHV

o VRXNVAXL/ VIDGUHWHUY: @ SHWRQQH HQ  HU HQVXIWM YHWY VRQ ABXFDWMXUWL
H@B HVWORQ RUDD/DOM

e SDUBIUFD® HP HOAHVQDWUH@P HOVOWH VRXUDQW IDWXIDQN

o \RXNRXLY GHP DQGHUVRQ FROVHOWMP HOWY: @ SHWRQOH DYDOAGH QXL
SURSRVHUGH \RXFKHU VHOWMJ FKDQMU GDQVHU

o DYRIWXQ WHJ DUG SRUKMEVXU®BN FRP SASMOFHYV HWORQ BV P MMRQY YRIUMD
UFKHWH DX @HX GX P DQTXH SDV GH UHJ DUGV H SUP DOAD FXURVVE @
SHXU @ SIMERX HQFRUH XQH IRWP H GH FRP SDWIRQ H FHWALYH

e QWH DWMQW Y5FH TXLVH SDWH




3 RLOW GDWMQURQ

o FUHUXQH UIHOMRQ GH SDUMQDUDW DYRUVDQAGRQWUFRQODIMVDOFH

o Y/AIIHU@FFHWIEIDXEFRP SAW GX THX GDFFXHO SOFHY 30 5 WAV SURFKHV
DFFHVMELQXEGX E; WP HQNVGH @ VD@ GHV RIGMWMVE

e COWH DFFXH@MOQNGAY @HOWIE GDQV @ ELECRWATXH HAMVT X 2@ VRUAH

e IDYRUVHUD P | IVWEGHV SXEQFV

o COWH DAWHQW 2@ VHOVIEIOVDWRQ GX SHWRQQHOGH @ EIEARWAT XH

o FROWNYXHUHWDFFRP SDJ QHUXCQH A XISH GH SOMHXW/ FR@\J XHV SRXUGDQP DWRQ GHV
VADQFHV

( Q LHQGDOQWYLMLE®N BV SHUVRQOHV HQ VIWDVMRQ GH SRO® KDQGLFDS DX VHLQ GH @
ELEQRWATXH HQ BIXUGRQQDQWKQH SMFH GpKVDJI HUY ¥2SDUNHOMALH RQ FRQWLEXH Y5
QRUWP DQVHU BIXU S@FH DX VHLO GH @ERE@AVHP HOW?2 Q FKDQI H ®f UHJ DUG GHV

SURI HWIRQOH® HWGHV DXWHV XVDJI HU/







